Homesmith Campers Privacy Policy. 
Last updated: October 2026

1. Who we are
Homesmith Campers is a family run campervan business based in Wiltshire. We provide bespoke and adventure-focused campervan conversions. This policy explains how we collect, use and protect personal information when you visit our website or contact us about our services. We respect your privacy and are committed to protecting your personal information.
This privacy policy explains how we collect,use and protect personal information when you visit our website or contact us about our campervan conversion services.
Business name: Homesmith Campers                                                                                   Contact email:  hello@homesmithcampers.com                                                                      Business address:  Chippenham, Wiltshire.
For purposes of applicable data protection legislation, the business responsible for deciding how your personal information is used is the data controller. 
2. Information we collect
We get personal information directly from you. We may collect personal information that you provide when you contact us, complete an enquiry form or communicate with us about a potential campervan conversion. This may include your name, email address, telephone number and information about your proposed project.
We may also collect technical information about visits to our website, such as browser type, device information and pages visited, where applicable and in accordance with your cookie preferences.
3. How we use your information
When you submit an enquiry through our website, we use the information you provide to contact you, respond to your questions, discuss your campervan conversion requirements and provide information about our services. 
We use personal information from our contact submission form to:                                           - Respond to enquiries and discuss potential campervan projects.                                                   - Communicate with customers about our services.                                                                           - Administer and manage customer relationships and contracts.                                                  - Maintain the security and operation of our website.                                                                     - Understand website performance, where permitted by your cookie preferences.                           - Meet our legal and regulatory obligations.
We will use your information for these purposes and will not add you to unrelated marketing communications without an appropriate lawful basis. 
Our website and contact form are intended for adults enquiring about our campervan conversion services. We do not knowingly solicit or intentionally collect personal information directly from children through our contact form. We ask that children do not submit personal information through our website. If we become aware that a child has submitted personal information directly to us unnecessarily, we will take appropriate steps to assess the situation and delete the information where appropriate and lawful.
4. Lawful basis for processing
Depending on the circumstances, we process personal information because it is necessary to take steps at your request before entering into a contract, to perform a contract, to comply with a legal obligation, or for our legitimate interests.For example, when you submit an enquiry about a campervan conversion, we use your contact details to respond to that enquiry and discuss your requirements with you. 
 Where consent is required, we will ask for it.
5. Sharing your information
We may share relevant information with service providers that help us operate our website, manage communications or provide business services. These providers may include Wix and other third-party services actually used by our website.
We do not sell personal information to third parties.
6. How long we retain information
We retain personal information only for as long as reasonably necessary for the purposes described in this policy, including responding to enquiries, managing customer relationships and meeting legal obligations. Retention periods depend on the type of information and the circumstances. 
7. Your rights
Under applicable UK data protection law, you may have rights to access, correct or erase your personal information, restrict or object to certain processing, or request a copy of your information. Where processing is based on consent, you may withdraw that consent.
To exercise your rights, contact us using the details above. You can also complain to the UK Information Commissioner's Office (ICO).
8. Cookies
Our website uses cookies and similar technologies. Some are essential for the website to operate securely. Other cookies, such as analytics or marketing cookies, may be used only where permitted and, where required, after you have given consent.
For details about the technologies used and how to manage your preferences, please see our Cookie Policy and Cookie Settings.

9. Security
We take reasonable steps to protect personal information against unauthorised access, loss, misuse or disclosure.
10. Changes to this policy
We may update this policy when our practices or legal obligations change. The latest version will be published on our website.
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1. What are cookies?                                                                                                      Cookies are small files stored on your device when you visit a website. Similar technologies can also be used to remember preferences, support website functionality and measure how visitors use a site.
2. How we use cookies                                                                                                     Our website is built using Wix Studio and may use cookies or similar technologies for the following purposes:
- Essential cookies: Support website security, stability and core functionality.                          - Analytics cookies: Help us understand how visitors use our website and how we can improve it.                                                                                                                                  - Marketing cookies: Where enabled, help measure advertising or marketing activity.               - Functional cookies: Where used, support additional website features.                               The categories actually used on our website depend on the features and third-party services installed.
3. Your choices                                                                                                         Essential cookies may be used where they are exempt from consent requirements. We will request your consent before using non-essential cookies where required by law.
You can accept or reject non-essential cookies through our cookie consent banner. You can also change your preferences later using the Cookie Settings link on our website.
Rejecting optional cookies will not prevent you from browsing our website, although some optional features may not be available.
4. Third-party services                                                                                                     Wix and any analytics, video, mapping or marketing services integrated into our website may use their own technologies. The services actually present on our website, their purposes and relevant retention periods should be identified through our cookie audit.
5. Contact                                                                                                                                 If you have questions about this Cookie Policy or our use of cookies, contact us at hello@homesmithcampers.com
For further information about cookies and privacy rights in the UK, visit the Information Commissioner's Office website: https://ico.org.uk/. 




